D. N. COLLEGE
MEERUT-250 002
NAAC ACCREDITED A GRADE

16-05-2019

To,

The Honorary Secretary,

D.N.College, Meerut

Sub: Actions taken regarding IQAC Recommendations
Sir,

With reference of IQAC recommendation mentioning the improvements in the college based on
feedback from stakeholders, the following actions have been taken:

1. Teachers are recruited by state government. Demands for recruitment of

teachers sent to government time to time.
‘Management agreed to consider the demand.

New books were purchased.

Management agreed to implement it in future.
Measures will be taken to digitalized records.
Proprietor of canteen has been changed to improve quality.

Since teachers are recruited by state government and post remain vacant due non
recruitment. To run teaching process smoothly, tutors are recruited by management

SRRl e

by own resources.

Repair work of photocopying machines was undertaken.

Internet facility was always available in college but due to services i
i i : 1ces iss
provider. New Service provider has been taken on board ues by the

Facilities like INFLIBINET and National Digital Library are avai

vailable and stud
are made aware about the MOOC courses made availabl )
NPTEL etc. © through SWAYAM and
11. New washrooms are constructed.

© ®

10.

12. Proprictor of canteen has been changed to improve quality of services

Yours fyjithfully
\x// \ Y
- i

Copy forwarded to:  The Co-ordinator IQAC

Ph.: (0) 0121-2534818, 251925,

E""." . d||c°"°99052@9'"a"-°°'




D.N. COLLEGE

MEERUT-250 002
NAAC ACCREDITED A GRADE

To,

Hon. Secretary
Management Committee

D.N. College, Meerut

Sub: - Submission of feedback report
R/Sir,

Hereby, I am submitting the feedback analysis report of
different stakeholders for session 2018-19 received from IQAC for

your kind consideration.

Thanks and Regards

Yours singerely

o
Principal

Ph.: (O) 0121-2534818, 2519222  E-mall : dncollege052@gmail.com



Internal Quality Assurance Celj

Deva Nagri College, Meerut - 250002
NAAC ACCREDITED 'A' GRADE

To

The Principal
D.N. College, Meerut
Dated: 01-12-2018

Sub: Feedback Reports

Sir,

Feedbacks from stakeholders have been obtained by IQAC for the session 2018-19. The purpose of these

feedbacks is to improve quality of teaching and learning process.

Kindly find the attached feedback report for your perusal and necessary action.

Thanks.

Yours sincerely

Ny

Dr. Ruchi Goel
(Coordinator)
IQAC, D.N. College, Meerut

DR. RUCHI GOEL
Coordinator, IQAC
Deva Nagri College

Meerut -

Ph.: (0) 0121-
(0) 2534818,2519222  E-mall : Iqac @dnpgcollegemeerut.ac.in



Students Feedback Report

Session-2018-19

The college takes adequate measure to improve the quality of teaching and learning in
college and to measure perception of learners about the teaching learning process and the
infrastructure available in the college. Regular feedback is taken in each session from students.
Feedback is analyzed and necessary action is taken as a follow up strategy. In analyses of data of
session 2018-19 , random sampling method has been used and samples were analyzed to
measure satisfaction level of students at each Parameters. Analysis of all the forms were also
given below.

S.N. Questions % of |%of |%
Stro. | Agree | ofDisagree
Agree.
1. | The prescribed books/reading materials are available in the 58 40 02
library/seminar
2. | Reading room and common room are available in the 50 42 08
faculty/college building.
3. | Available reading space in library/seminars is satisfactory. 48 48 04
4. | The library/seminar staff are cooperative and helpful. 54 44 02
5. | Photocopying facility in the library/Department is available and | 28 38 34
satisfactory.
6. | Internet facilities are available in the department 26 44 30
7. | Online educational resources are available and accessible 18 54 28
8. | The office staff is the department are helpful 76 24 00
9. | Results and attendance records are displayed on time 56 38 06
10. | Toilet/Washrooms are hygienic and properly maintained 20 48 32
11.| Clean drinking water is available in the department and on the 28 62 10
campus
12.| Grievances/problems are redressed/solved well in time 38 56 06
13.| The functioning of the placement cell in the college is 24 66 10
satisfactory . ‘
14.] Equipments in the labs are in working condition 34 56 10
15.| The campus is green and eco friendly 56 40 04
16.| The building/ class rooms are accessible to differently abled 32 38 30
persons
17. | The class rooms are clean and well maintained 42 50 08
18.| The campus has adequate power supply 60 38 02
DR. RUCHI GOEL
Coordinator, IQAC

Deva Nagri College
Meerut -



Students Feedback Report

Session: 2018-19

To improve the quality of teaching and learning process feedback is taken from all
stake holders. Students are very important part of teaching learning process and all the
activities of the college are organized as per the need of students. Their feedback is very
important for the improvement of the college. Feedback is has been taken from all the
Students on three point rating scale 1-3 i.e. 1. Strongly Agree 2. Agree and 3. Disagree.
There were eighteen closed ended questions in the feedback questionnaire. Most of the
students were satisfied with the availability of books and reading rooms in library.
Students also found library and office staff cooperative. Students were satisfied with
functioning of grievance redressal cell and placement cell of the college. Equipments in
labs have been reported in good in number and condition. Students reported that
infrastructure for disabled people need improvement. Students also reported about the

non functioning of internet facility and cleanliness of washrooms. Though students were

satisfied with display of attendance but to attain maximum attendance of students
measures were taken.

1. Strongly Agree 56.02%
2. Agree 36.04%
3. Disagree 08.35%

Ny

DR. RUCHI GOEL
Coordinator, IQAC
Deva Nagri College

Meerut -



Recommendations:

Mostly students are satisfied with facilities of college even some areas require consideration and
action:

1. Photocopying facility in the library/Department needs improvement.

2. Internet facilities are available in the department but it require speed enhancement,
3. Online educational resources should be made available and accessible.

4. Toilet/Washrooms should be hygienic and properly maintained.

3. Canteen facility should be improved.

v

DR. RUCHI GOEL
Coordinator, IQAC
Deva Nagri College

Meerut -



Teachers Feedback Report

Session 2018-19

To improve the quality of teaching and learning process feedback is taken from
the stake holders. Teachers are very important stake holders so their feedback and
suggestions are very helpful in improvement of the college. The feedback is received
from all the teachers on three point rating scale 1-3 i.e. 1. Strongly Agree 2. Agree and 3.
Disagree. There were ten closed ended questions in the feedback questionnaire. Most of
the teachers found syllabus taught by them is good blend of theory and practical.
Teachers agreed with that the college has given them full freedom to adopt new
techniques in teaching and examinations are conducted well in time. Teachers suggested
for the improvement of number of books in library. Teachers agreed that Environment in
the college in conducive to teaching and research process and the college provides

adequate opportunity to faculty members for upgrading their knowledge and skills. They

were satisfied with students engagements in class rooms and the infrastructure of college.
Teachers found grievances redressal effective and non discriminatory.

1. Strongly Agree 73.95%
2. Agree 26.59%
3. Disagree 0.45%

Recommendations:

Number of teachers should be increased
Individual cabins should be provided
Number projects should be increased

Management should take meeting with all the faculty members at regular interval
Maintenance of records should be digitalized.
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DR. RUCHI GOEL
Coordinator, IQAC
Deva Nagri College
Meerut -



Parents Feedback Report

Session- 2018-19

Parents are the primary user of college, as they decide about the admission of their
ward in college. Perception of D.N. College, Meerut in the mind of parents and guardian
plays signiticant role in development of college. Their feedback is very crucial in it. To
know parents perception about the college, feedback from parents has been sought on
questioner comprised of ten closed ended questions. They have asked to rate college on
three point rating scale 1-3 i.e. 1. Strongly Agree 2. Agree and 3. Disagree. Following
questions were asked: 1.Admission procedure of college is transparent and convenient for

students 2-Working system of college helpful for students 3-The utility and canteen
facilities in the college are reported to be good. 4-Library facility provided by college is
fulfilling the requirements of the students 5-Extension activities (Sports, N.C.C,N.S.S,
Cultural, etc.) generate creativity among students 6-College environment is conducive for
the overall development of the students. 7- The college is ragging free and the safety of
the students is always maintained 8-Evaluation and feedback mechanism of college is
comprehensive 9-The college has active, appropriate and effective student’s grievances

redressal system 10- The college provides career counseling facilities to the students

Strongly Agree- 50.55%

Agree- 45.71%
Disagree- 3.6%
Recommendations:

1. Improve canteen facility,

2. Increase number of teachers

3. More books should be made available in library \\\'
DR RUCH‘ GQS\ {..
Coordina
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Alumani Feedback Report

Advancement and development of an institution is possible by continuous critical
evaluation by different stake holders. Alumani of any organization are finished product

and their success ration in life and society determines credibility of institute. Their
experience of real life is the real scale of measurement of teaching and learning process

and its applicability in life. The college received feedback from alumani accessible,
ranging from 1969 to 2018.

The feedback is received from all the teachers on three point rating scale 1-3 i.e.
1. Strongly Agree 2. Agree and 3. Disagree. There were eleven closed ended questions in
the feedback questionnaire: 1.The knowledge and experience you gained in the college
has impact on your personality. 2. Infrastructure of college has been changed according
to the need of the time 3.Faculties of college are always ready to help the student in their
academic needs 4. The library has adequate seating capacity and sufficient number of
books for students 5. Office staff always cooperates with students. 6. The utility and
canteen facilities provided by college are up to the mark 7. Education resources enriched
the teaching learning process 8. Admission procedure of college is transparent and
modernized 9. Alumni are provided a platform to share their experiences and valuable

suggestion for the upliftment of the college 10. Alumni are given adequate opportunities

to impart their expertise to the present students 11. Discipline in the college is well
maintained

Most of the Alumani are satisfied with the performance and resource of the college.

There was little dissatisfaction regarding canteen facilj

ty in college. Measures are being
taken to improve it
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RUCHI GOEL
Dg.méom“ﬁc
Deva ege
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